
Privacy Policy 

1. Basic Policy regarding the Protection of Personal Information 

 
In light of the recent importance of personal information protection, PREMIUM (Fusion and 

Relations Co., Ltd.) hereby declares that we will comply with the "Act on the Protection of 

Personal Information," various related laws and regulations, and guidelines of relevant ministries 

and agencies. We will properly manage customers' personal information to protect their privacy. 

We will clearly state our Group's policy regarding the handling of personal information both 

internally and externally and ensure that all officers and employees strictly adhere to it. 

Furthermore, if this Privacy Policy is revised due to customer feedback or changes in laws and 

regulations, we will announce it by posting it on our website. We ask that you check it 

periodically. 

 

2. Scope of Purpose of Use 

We will use personal information within the scope of the following purposes: 

● To accept requests for and send materials, and to provide various information. 

● To provide and improve the products and services you are using, and to develop 

new services. 

● To perform various management tasks necessary for our business operations. 

● For our crime prevention measures and crisis management. 

● To respond to various complaints and inquiries. 

● To make decisions regarding recruitment. 

● Cases based on laws and regulations; cases necessary for the protection of human life, 

body, or property; or cases where cooperation with national institutions, etc., is required. 

● For joint use within other divisions of our company. 

● For all acts related to the above purposes of use. 

 

 

3. Items of Personal Information to be Collected 

We collect and process the following personal information: 

● Information provided directly by the customer: Name, address, phone number, 

email address, date of birth, and other information entered in input forms. 

● Information obtained through linkage with external services: If the customer 

permits linkage with SNS (Facebook, etc.), the registration information of said 

service (User ID, profile information, etc.). 

● Information collected automatically: Cookies, IP address, unique device 

identifier, browser type, access date and time, and operation history within this site. 

 

 



4. Entrustment 

We may outsource business operations for the purposes listed above when using personal 

information. When outsourcing, we will disclose only the information necessary for each 

entrusted task. In addition, we will conclude a "Contract regarding the handling of personal 

information" with the contractor and conduct appropriate supervision regarding the handling of 

personal information by the contractor. 

 

5. Suspension of Use, Correction, and Deletion 

If there is a request from the customer themselves to suspend use, we will stop information 

distribution and service provision to the customer in accordance with our procedural regulations. 

If there is a request for correction from the customer themselves, we will promptly correct the 

personal information held by us only when it is recognized that the information differs from the 

facts. However, regarding registered personal information, we cannot respond to requests for 

data deletion, as this information serves as the basis for our accounting transaction history and is 

used to prevent and resolve troubles between users or between users and our company. 

 

6. Protection, Management, and Contact Information 

We manage collected personal information with the utmost care and store it in a secure 

environment that cannot be easily accessed by unauthorized employees or external parties. If you 

wish to inquire about our management of personal information, please contact us at the address 

below. Please note that we cannot disclose information to third parties. Therefore, if you wish to 

verify specific personal information, we will require identity verification. 

 

 

 

Fusion and Relations Co., Ltd. 

Ehira Bldg. 2F, 3-19 Tsukudo-cho, Shinjuku-ku, 

Tokyo, 162-0821 

E-Mail: info@vietnam-premium.asia 

mailto:info@vietnam-premium.asia
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